THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong vin s6 257/2023/MAP-MKT-CV ban hinh ngay 25/12/2023 ctia
Cong ty TNHH Bdo hiém Nhén tho Mirae Asset Prévoir)

. Tén thwong nhin thye hi¢n Chwong trinh khuyén mai

Cong ty TNHH Bao hiém Nhén tho Mirae Asset Prévoir (“MAP Life”)

Téang 6A—tang 8 Toa nha Sai Gon Giai Phong s6 436 — 438 Nguyén Thi Minh Khai. Phuong 5, Quén
3, Thanh phé Hd Chi Minh.

Dién thoai: (84-28) 2220 1050

Tén chwong trinh: Chuong trinh chiam soc khach hang MAP Life “Tich diém - Ddi qua 2024
Thai gian trién khai

Tir 01/01/2024 dén hét 31/12/2024 hodc cho dén khi hét qua ting cua chuong trinh, tiy thudc thai
diém nao dén trudc.

Pham vi trién khai: Toén quic

Hang héa dich vu khuyén mai: San phim bao hiém nhan tho MAP Life

Hang ho4 dich vu diing dé khuyén mai

e Phiéu mua hang dién tir (E-voucher) cdc ménh gia: 100.000 ddng, 200.0000 dong.

e Hop com giir nhiét.

e BG lap rap Lego cho tré em.

Péi twong duge hwing khuyén mai

Chuong trinh dp dung cho nhiing Khéch hang 14 Bén mua béo hiém ctia Hop dong bao hiém nhén
tho con higu luc do MAP Life phét hanh, dong, thoi co6 tai khoan Ung dung di dong phuc vu Khach
hang MAP Life ("MAP Life App”) (goi tit 1a Ung dung), dat duoc diéu kién theo quy dinh ctia thé 1&
chuong trinh khuyén mai nay.

Noi dung va thé 12 chi tiét Chwong trinh khuyén mai

Khach hang la Bén mua bao hiém ctia Hop dong bao hiém nhén tho con hiéu luc do MAP Life phét

hanh, don;;, thoi co tai khoan Ung dung, thuc hién tuong tic trén Ung dyng s& dugc nhan qua ting
va/hodc diém tich Ity twong Grng nhu sau
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Trong do, X la {ongphi béo hiém thue nép bao gom: Phi bao hiém co ban cia san pham chinh (d6i
vdi san pham Bao hiém lién két chun g) hodc Phi bao hiém dinh ky ciia san pham chinh (. d’or Vor cdc san
pham bao hiém con lai) va phi bao hiém cia cde san phdm b6 tro mua kém (khéng bao gém phi déng
thém va phi dong du).

Mb ta quyén loi

Khi khach hang thuc hién thanh cong giao dich thanh toin Phi bio hiém co ban ciia san pham
chinh (dor v6i sin pham Bao hiém lién két chung) hodc Phi bio hiém dinh kV ciia san phim
chinh (di véi cic san phiAm bao hiém con lai) va sin pham b trg (néu c6) trén Ung dung véi
tong mirc phi déng tir 200.000 dong dén duwéi 20.000.000 ddng, s& nhan dugc qua tang 1a 01 E-
voucher ménh gi 100.000 dong va 10 diém tich liy vao tai khoin ciia khdch hang trén Ung dung.
Hang ngay hé théng tu dong kiém tra dit liéu thanh toan tryc tuyén thong qua Ung dung, hé thong cia
MAP Life s& giri thong bao t6i khéch hang s6 diém va thong tin E-voucher khach hang nhédn dugec.

Khi Khach hang thyc hi¢n thanh cong glao dich thanh todn Phi bio hiém co bin ciia sin pham
chinh (dm v6i sian phidm Bau hiém lién két chung) hoiic Phi bao hiém dinh ky ciia sin phim
chinh (d6i véi cac san phiam bdo hiém con Iai) va sin pham bo tro (néu c6) trén Ung dung véi
tong mirc _phi déng tir 20.000.000 dong tré 1én, sé nhin dwoc qua tang la 01 E-voucher ménh gia
200.000 dung va 30 diém tich lity vao tai khodn ciia khach hang trén Ung dung.

Hang ngay, hé thong tu dong kiém tra dit liéu thanh toén tryc tuyén thong qua Ung dung, hé théng cua
MAP Life s& guri théng bao t6i khach hang sé diém va thong tin E-voucher khach hang nhan dugc.

Vao ngay sinh nhit khach hang hang: Tang 01 E-voucher mé¢nh gia 100.000 dong va 10 diém tich
lily vao tai khodn ciia khdch hang trén U'ng dung.

Hang ngay, hé thong cia MAP Life sé kiém tra théng tin ngay sinh ctia khéch hang va gui théng bao
t6i khach hang vé sb diém va théng tin E-voucher khach hang nhén dugc.

Vao ngay 01/01/2024: Ting 20 diém tich liiy vao tai khodn ciia khéch hang trén Ung dung.
Hg thong clia MAP Life s& tu dong giri théng béo t61 khach hang vao ngay 01/01 hang nam (d6i véi
Tét Duong lich) vé sé diém khéch hang nhén dugc nhan dip ndim mai.

Vao ngay ki niém 1 nim khach hang ding nhip thanh cong Ung dung: Ting 20 diém tich iy vao
tai khodn ciia khich hang trén Ung dung.

Hé thong cia MAP Life s& kiém tra dir liéu khach hang va guri théng béo téi khach hang vé sb diém
khach hang nhan duoc vao thoi diém ngay thir 365 ké tir ngiy dang nhap Ung dung lan dau tién thanh
cong .
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* Khi khich hing cip nhit thinh céng hd so ci nhén 1in diu tién tai Ung dung: Ting 20 diém tich
lity vao tai khoan ciia khich hang trén Ung dung.
Hé théng cia MAP Life fir dong cap nhat khi khach hang cap nhat thanh cong hd so 14n dau tién trén
Ung dung va giri théng béo vé sd diém khéch hang nhin duoc.

Luu Y:Doi véi cdc giao dich thanh todn, hé thong ciia MAP Life sé gui thong bao 61 khdch hang vao ngay
N+1, trong do, N la ngay giao dich dugc ghi nhdn thanh cong.

8.2 Quyén lgi doi diém tr’c!: liy

Diém tich liiy thong qua cac hoat dong tai muc 8.1 cho phép dbi sang céc qua ting trong tmg dudi day:

Diém tich . S6 lwgng qua ting dw kién
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2 | 150 Bo lap rap Lego cho tré em. 10

e Khich hang dwogc chon ddi Hop com giir nhiét khi c¢6 100 diém tich liiy trong tai khodn cia
Khich hang trén Ung dung

¢ Khich hang dugc chon d6i B§ Iip rap Lego cho tré em khi c¢6 150 diém tich lity trong tai khoan
cia Khéch hang trén Ung dung.

Luuy:

- Tai thoi diem két thiic moi nam, sé diém tich lity con du € diroc cong dén sang ndm rfep theo.
- Diém tich liy c6 gid tri sir dung trong vong hai nam, ké tir thoi diém khdch hang ¢ hoar dong tich
diém dau tién va sé dupc théng bdo tai giao dién cia Ung dung.

Mab ta quyén lgi

o Khach hang dugc lua chon qua tang tuong tmg véi 56 diém khach hang da tich Ity tai myc “Uu dai —
Kho qua” trén Ung dung.

e Hang tudn, MAP Life s& kiém tra dir liéu khach hang da dang ky ddi qua tang, thong tin dia chi nhan qua,
loai qua tang va giri qua théng qua buu dién.

MAP Life s& giii qua trong vong 30 ngay tir thoi diém khach hang dang k¥ ddi qua va cung cap day du dia
chi nhén qua.

Danh sach khach hang du diéu kién hudng khuyén mai ¢6 hidu luc trong vong ba (03) thang ké tir ngay duoc
cong bé trén trang thong tin dién tir (website) cia MAP Life theo dia chi: http://www . map-life.com.vn.

Cich thive nhian quyén lgi

e H¢ thong ty dong kiém tra thong tin khach hang va gui théng bao cho khach hang trén Ung dung.
o Khéch hang c6 thé kiém tra s6 diém tich [fly va E-vouchers (néu c6) tai muc Uu dai trén U ng dung.
e Céc khach hang dang ky d6i qua ting s& nhin qua thong qua dudng buu dién.

9. Piéu kién & Piéu khoin khdc

e Céc loai qua tang, E-voucher, diém tich Ity khéng dugc quy déi thanh tién mat.

o Gia tri qua tang va E-voucher 1a gi4 tri tru6c thué, Khach hang sé chiu trach nhiém thanh to4n céc khoan
thué phat sinh hoic lién quan. Truong hop Khéch hang phét sinh thué thu nhép ca nhan theo Chuong
trinh nay thi MAP Life s& thuc hién khau trir theo quy dinh cia Phép luat. )L’
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e MAP Life khéng phd] 14 nha cung cdp cic qua ting khuyén mai, phleu mua sim, cac san pham quy déi
trong chuong trinh va sé& khdng chiu trach nhiém dbi véi cdc san phdm nay (ngoai trir san phdm, dich vu
do MAP Life cung cap).

o Khich hang khéng dugc chuyén nhuong diém tich lly/ qua ting/ E-voucher cho bt ky bén thit ba ndo.

e MAP Life s& khong chiu trach nhiém trong truong hop khach hang khéng nhén duoc qua ting do ding ky
sai thong tin dia chi, sai s6 dién thoai di dong véi MAP Life (cin c@ theo théng tin phan hdi tir buu
dién/don vi chuyén phat) tai thoi diém MAP Life tng két dir lidu va giri qua ting.

¢ 'Frong truong hop xdy ra thién tai, dich bénh, viéc trao qua tang dén khach hang ¢o thé cham hon so véi
du kién.

e Trong truong hop khach hang ddng ¥, MAP Life duge phép su dung théng tin va hinh anh cta khach
hang du diéu kién nhan qua ting va quyén loi vao muc dich truyén thong va khong phai tra thém bat cu
mdt khoan chi phi nao.

e MAP Life c6 nghia vy giai quyét cic khiéu nai (néu c6) I[en quan dén chuong trinh khuyen mai.

o Thé 1& cia chuong trinh ndy c6 thé thay doi tiy theo quyét dinh cia MAP Life vao bat ctr thoi diém nao
sau khi dé thuc hién c4c thi tuc can thiét theo quy dinh cua phép luat.

10. Thong tin lién hé, giai dap thic mic:

Dé biét thém théng tin lién quan dén chuong trinh nay, khach hang c6 thé lién hé dia chi sau dé dugc
huéng dan, giai dap:

Trung tim dich vu khach hang - Cong ty TNHH Bio hiém Nhén thg Mirae Asset Prévoir
- Pia chi: Tang 6A va tang 8 Toa nha Sai Gon Giai Phéng sé 436 — 438 Nguyén Thi Minh Khai,
Phudng 5, Quéan 3, Tp. H8 Chi Minh.
- Hotline: 1900 6603; Email: dichvukhachhang@map-life.com.vn /’L/
PHt
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